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Evaluation Item # Received 
# Completed 

Correctly 

# Missing / 

Incomplete 

Before the group:  
(7 parents started) 

Referral information ✔ ✔  

Consent Form (1 per parent) 7 7 0 

Parent Details Sheet (1 per parent) 7 7 0 

Adult / Adolescent Wellbeing Scale 
(1 per parent) 

7 7 0 

Strengths and Difficulties Questionnaire 
(1 per parent) 

7 7 0 

Parenting Daily Hassles Scale 

(1 per parent) 
7 7 0 

During The Group: 

Attendance Sheet ✔ ✔  

At the end of the group: 
(6 parents finished) 

Adult / Adolescent Wellbeing Scale 
(1 per parent) 

6 6 0 

Strengths and Difficulties Questionnaire 
(1 per parent) 

6 6 0 

Parenting Daily Hassles Scale 
(1 per parent) 

6 6 0 

Follow-up Questionnaire 
(1 per parent) 

6 6 0 

Post-Group Thoughts & Observations ✔   

Further Service Uptake Information ✔   

Group Costing Information   ✘ 

Evaluation Checklist 
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             Service Name 
          Mellow Toddlers Group Report 

 

Facilitators 

This group was facilitated by Mel Low and Todd Lers. 

 

Accreditation Outcome From Evaluation 

On this occasion, the facilitators of this group would be recommended for accreditation by the Mellow 

Parenting Evaluation Team based on the evaluation data returned by the facilitators. 

Please note that the existing accreditation status of facilitators is not affected by the outcome stated 

in this report. Rather, this report states whether the facilitators have completed their evaluation to 

accreditation standard for the group to which this report refers. It does not provide an overall decision, 

as Reflective Consultation must also be completed in order to achieve accreditation. 

Please contact the Evaluation Team at Mellow Parenting to discuss this further. Support in the 

evaluation and supervision of groups can be provided by Mellow Parenting, to receive this support it 

is important to inform us of any start dates of upcoming groups. 

 

 

Group referrals and attendance   

 8 mums were referred to this group, with 7 ultimately taking part. 

 Out of these 7 mums, 6 completed the group. It was noted that 1 mum could not complete 

the group due to her child becoming unwell. 

 The average attendance for the group was 12.3/14 sessions, or 88 % 

 

Returned Data Set 

 Data received for this group included Referral Information, Consent Forms, Parent Details 

Sheets, Adult Wellbeing Scales, Strength and Difficulties Questionnaires, Parenting Daily 

Hassles Questionnaires, Follow-Up Questionnaires, Post Group Thoughts and Further Service 

Uptake information.  

 Group Costing Information was not returned for this group. It is recommended to return this 

information in future as it is of great use in monitoring the cost for services in running Mellow 

groups, and in turn helping to continue ensuring their affordability.   
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Findings 

Quantitative Data 

Adult Wellbeing Scale (AWS)  
The Adult Wellbeing Scale is made up of 18 questions, and explores how an adult is feeling in terms of depression, 

anxiety, outward directed irritability and inward directed irritability. The questions are framed in a “personal” 

fashion (i.e. I feel…, my appetite is…). The scale allows the adult to respond from four possible answers. 

Graph 1 shows the group averages for the total and four subscale scores.  

 
Graph 1   

Scores reaching the grey lines are considered to be in the ‘borderline’ range, and scores reaching the 

black lines are potentially indicative of a problem.  

This graph illustrates that, on average:  

 There was a reduction in symptoms of depression reported by the mums.  

 There was a reduction in reported symptoms of anxiety. 

 There was a reduction in reported symptoms of outwardly directed irritability  

 There was a reduction in reported symptoms of inwardly directed irritability. 

 This translated as an improvement in overall wellbeing for the group. 

These results can be broken down further to gain insight into the changes reported for each individual 

parent:  
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Parent Pre Post Change Pre Post Change Pre Post Change Pre Post Change Pre Post Change

AB 7 7 0 7 5 -2 7 5 -2 3 3 0 24 20 -4

CD 6 0 -6 5 6 +1 4 2 -2 3 1 -2 18 9 -9

EF 11 10 -1 14 10 -4 9 8 -1 8 6 -2 42 34 -8

GH 3 6 +3 7 7 0 3 3 0 1 2 +1 14 18 +4

IJ 7 3 -4 4 1 -3 9 1 -8 2 2 0 22 7 -15

KL 7 4 -3 3 4 +1 1 0 -1 2 2 0 13 10 -3

Depression Anxiety Outward Irritability Inward Irritability Total Score
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This table shows that: 

 5 out of 6 mums ‘Total Score’ improved, with mum (IJ) reporting a particularly large 

improvement.  1 mum (GH) reported a slight decline.  

It is important to consider this information alongside qualitative data from parents to best explain 

these results. See Mellow Feedback for more [1] 

 

Parenting Daily Hassles Scale (PDH)  
This scale aims to assess the frequency and intensity/impact of 20 potential parenting ‘daily’ hassles experienced 

by adults caring for children. It has been used in a wide variety of research studies concerned with families with 

young children. It is principally of use for toddlers as the topics do not apply so much to babies. It has been found 

that parents (or caregivers) generally like filling it out because it touches on many aspects of being a parent that 

are important to them.  

Graph 2 shows the group mean (average) for Frequency and Intensity as well as the two subgroups 

Challenging Behaviour and Parental Tasks.  

 
Graph 2   

This graph suggests that, on average: 

 There was a reduction in the frequency of parenting hassles reported by the mums.  

 There was a reduction in the intensity of parenting hassles. 

 There was a reduction in the hassle associated with incidents of challenging behaviour. 

 There was a reduction in the hassle associated with parenting tasks.  
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When the changes are displayed at an individual level:  

  Hassle Frequency Hassle Intensity Challenging Behaviour Parenting Tasks 

Parent Pre Post Change Pre Post Change Pre Post Change Pre Post Change 

AB 31 21 -10 31 23 -8 15 7 -8 13 9 -4 

CD 23 28 +5 31 24 -7 8 8 0 9 10 +1 

EF 33 30 -3 32 30 -2 9 6 -3 6 3 -3 

GH 32 36 +4 31 37 +6 4 7 +3 4 4 0 

IJ 21 10 -11 18 13 -5 1 1 0 2 1 -1 

KL 40 31 -9 45 40 -5 12 6 -6 17 11 -6 

 

This table shows that:  

 4 out of 6 mums reported experiencing less parenting hassles, 2 reported more (CD, GH). 

 5 out of 6 mums reported experiencing a lower intensity of hassles, 1 reported higher (GH) 

 3 out of 6 mums reported less hassles associated with challenging behaviour, 1 reported more 

(GH) 

 4 out of 6 mums reported experiencing less hassles associated with parenting tasks, 1 

reported more (CD).  

See Mellow feedback for more [2]  

 
Strength and Difficulties Questionnaire (SDQ 2-4)  
The SDQ incorporates five scales: emotional symptoms, conduct disorder, hyperactivity, peer problems and pro-

social behaviour. 

 
  Graph 3  

Scores reaching the black lines are considered to be high. For ‘Prosocial Skills’, scores below the green 

line are considered low.  
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From this graph we can infer that, on average: 

 The mums reported observing less emotional symptoms in their children following the group. 

 Less conduct problems were reported.  

 Less symptoms of hyperactivity were reported.  

 Less peer problems were reported  

 This translated as less total difficulties reported.  

 There was an increase in prosocial skills. 

This can also be displayed as changes per each individual parent: 

 

This table shows that: 

 5 out of 6 mums reported observing less emotional symptoms in their children.  

 2 out of 6 mums reported less conduct problems, 1 reported an increase (GH). 

 3 out of 6 mums reported less hyperactivity.  

 1 out of 6 mums reported less peer problems, the other 5 reported no change.  

 This translated as less total difficulties for 5 out of the 6 mums.   

 All 6 mums reported an increase in prosocial skills observed in their children.  

See Mellow feedback for more [2] 

 

 

 

 

 

 

 

 

 

 

Parent Pre Post +/- Pre Post +/- Pre Post +/- Pre Post +/- Pre Post +/- Pre Post +/-

AB 2 1 -1 1 1 0 5 4 -1 1 1 0 9 7 -2 3 5 +2

CD 4 2 -2 1 1 0 2 2 0 1 0 -1 8 5 -3 6 8 +2

EF 2 1 -1 1 0 -1 4 4 0 1 1 0 8 6 -2 4 6 +2

GH 6 6 0 5 6 +1 6 4 -2 6 6 0 25 25 0 2 3 +1

IJ 4 3 -1 2 2 0 1 2 +1 1 1 0 13 8 -5 5 6 +1

KL 6 3 -3 4 2 -2 5 1 -4 2 2 0 20 12 -8 3 4 +1

Emotional Symptoms Conduct Problems Hyperactivity Peer Problems Total Difficulties Prosocial Skills
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The Parenting ‘Tunnel’ 

The ‘Parenting Tunnel’ is a subjective single question asked of parents at the beginning, middle and end of the 

group. Parents are asked to imagine a line as a tunnel representing their relationship with their child and the 

journey towards the relationship that they wish to have with their child. Placing the mark close to the start of the 

tunnel (close to ‘0’) represents a relationship that is far from what the parent would like, while responses closer 

to the end of the line (closer to ‘10’) represent a relationship that the parent is happy with.  

Graph 4 shows the average ratings out of 10 reported by the parents pre and post group.  

 

 

  

      

 

 

 

 

                   Graph 4 

Once again, when individual changes are displayed: 

  Relationship Rating /10  

Parent Pre Middle Post Change 

AB 3.4  9.0  6.3  +2.9 

CD 5.8  7.0  8.7  +2.9 

EF 7.5  8.0  10.0  +2.5 

GH 4.3  8.0  4.0  -0.3 

IJ 6.5  6.0  9.1  +2.6 

KL 5.3  8.0  5.5  +0.2 

 

We can learn from this table that: 

 5 out of 6 mums reported an improvement in their relationship with their child.  

 1 mum (GH) reported a slight decline.  
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Follow-Up Questionnaire 
The post-group follow-up questionnaire asks parents to rate statements on a scale between ‘strongly agree’ and 

‘strongly disagree’. It provides the parents a chance to give feedback on specific aspects of the programme while 

also asking how they think the programme may have had an effect on them. 

 

 Strongly 
Disagree 

Disagree 
Neither 

agree nor 
disagree 

Agree 
Strongly 

Agree 

I enjoyed taking part in the group. 0 0 0 0 6 

I found the morning sessions helpful. 0 0 0 3 3 

I found the afternoon sessions 
helpful. 

0 0 0 6 0 

I found the lunchtime activities 
helpful. 

0 0 1 2 3 

I would like to keep in touch with the 
service who delivered this group. 

0 0 0 2 4 

I would like to keep in touch with the 
other group members. 

1 0 1 0 4 

I feel more connected with my child 
after taking part in this group. 

0 0 0 1 5 

I feel confident in asking for help 
should I need it. 

0 0 1 1 4 

I feel the children’s group has been 
beneficial for my child. 

0 0 0 1 5 

I found the experience of sharing my 
video with other parents helpful.   

0 0 0 1 5 

 

The responses to the questionnaire suggest that:  

 All 6 mums enjoyed taking part in the group. 

 All 6 mums found the morning sessions helpful.  

 All 6 mums found the afternoon sessions helpful. 

 5 out of 6 mums found the lunchtime activities helpful. 

 All 6 mums would like to keep in touch with the service who delivered the group. 

 5 out of 6 mums would like to keep in touch with the other group members, 1 would not. 

 All 6 mums feel more connected with their child after taking part in the group. 

 5 out of 6 mums feel confident in asking for help should they need it. 

 All 6 mums felt the children’s group had been beneficial for their child. 

 All 6 mums found the experience of sharing their video with other parents helpful. 
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Qualitative feedback  

Further Service Uptake Information  

After the group finished did the mum/dad continue to take up any other support with your service or were they 

referred to any partner agencies? Further service uptake may give additional evidence of positive changes in the 

parent as they may now be open to seeking further help. 

 Mum AB has continued to engage with (service) with her two children.  

 Mum CD continues to attend various sessions including ‘Trampoline with Toddler’. 

 Mum EF has since left the area.  

 Mum GH continues to attend various sessions with (service).  

 Mum IJ is no longer in contact with (service).  

 Mum KL has since left the area.  

 

Post-Group Thoughts and Observations 

This may include any changes observed by facilitators, parents or others; progress made; or experiences had by 

the parent or/and child. 

The facilitators noted that:  

 Mum AB was a real asset to the group and brought great humour. She appeared to grow in 

confidence throughout the group, 

 Mum CD was quiet throughout the group, but joined in really well with activities and at times 

offered great insight.  

 Mum EF engaged well in the group. At times she was emotional when sharing her difficult 

experiences, she appeared to gain strength throughout this process.  

 Mum GH was having a tough time and had recently experienced a divorce. She was hesitant 

about attending and found the first few weeks difficult. She opened up throughout the group, 

with the support of her peers, and by the end was saying that she ‘didn’t want it to end’.   

 Mum IJ was a really positive presence in the group, and acted added plenty to discussion.  

 Mum KL appeared to benefit greatly from the group. She found it really helpful to share her 

story with the other mums and says that she feels that she has ‘made some really great 

friends’.   

 

 

 

 

 

 

 

 

 

 



 

10 

 

Parent Specific Feedback 

This is where feedback will be given on specific parents. For example, if a parent has given answers on the 

questionnaires which may be cause for concern, it will be noted here.  

Concerning the post- group Adult Wellbeing Scale scores: 

 Mum AB returned in the ‘borderline’ range for anxiety and outwardly directed irritability, her 

score for depression was potentially high enough to indicate a problem in this area.  

 Mum CD returned in the ‘borderline’ range for anxiety.  

 Mum EF returned in the ‘borderline’ range for inwardly directed irritability. Her scores for 

depression, anxiety and outwardly directed irritability were potentially high enough to 

indicate problems in these areas.   

 Mum GH returned in the ‘borderline’ range for depression. Her score for anxiety was high 

enough to potentially indicate a problem in this area.    

 Mum KL returned in the ‘borderline’ range for depression and anxiety.   

According to the AWS, ‘A high or low score on any scale does not guarantee that significant level of 

need is present. Most value is obtained by using the scale as a springboard for discussion’. 
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General Information 

[1] It can be the case that from measures alone it appears that a parent’s mental wellbeing has 

decreased during the course of the programme. However, as the questionnaire at week 1 is delivered 

by a stranger, and the questionnaire towards the end is delivered by the same person the parent has 

built a trusting relationship with, it can be the case that the parents become more open and honest 

with the facilitator. This process can make it easier for parents to admit any difficulties that they are 

currently experiencing. For this reason, qualitative data provides an important insight as parents 

explain in their own words how they felt they have changed during the group. It may also be that the 

programme raises an awareness of feelings in the parent that results in a greater awareness of 

challenging feelings, meaning that mental wellbeing appears to decrease as they work through their 

issues. 

 [2] As parents progress through the course they may gain insight which results in them perceiving their 

child’s behaviour differently. However, if these results are not what would usually be expected to be 

seen at the end of the programme we must look for other ways to fully explore and explain these 

results. Further information and feedback is needed from the parents who completed the group in 

order to do this. Stressors from outside the group may have had an effect but this is not something 

that we are able to know without further qualitative data. Additionally, having parents reflect on their 

experience of the group will help to continue to improve the delivery of Mellow Programmes. 

 

If it has not already been arranged, now would be a good time to access the Mellow Parenting 

Reflective Consultation. This consultation session, along with completing evaluation, is a vital part of 

working towards full accreditation as a Mellow facilitator. 

 

Please send all evaluation material as soon as possible to Mellow Parenting by mail to Mellow 

parenting, Unit 4 - Six Harmony Row, Glasgow G51 3BA; or by email to: evaluation@mellowparenting.org 

Please ensure that appropriate identifying information is included with any evaluation data. 

Thank you  

Mellow Parenting Evaluation Team   

mailto:evaluation@mellowparenting.org

